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Terms of use for software ZAmon and ZAlift

1. USAGE PERMISSION

The information, software and documentation provided by
ZIEHL-ABEGG can be - with no extra charge - exclusively
used for commercial purposes by entrepreneurs (B2B).
ZIEHL-ABEGG grants Users a non-exclusive and non-
transferable right to use the information, software and
documentation free of charge without time restriction, limited
to the extent of the purpose intended by ZIEHL-ABEGG in
making same available.

2. DESCRIPTION OF ADDITIONAL RIGHTS
AND LIMITATIONS

Information, software and documentation may not be
distributed by the User to any third party at any time nor may
it be rented or in any other way made available. Unless such
is allowed by mandatory law, the User shall not modify the
software or documentation nor shall they disassemble,
reverse engineer or decompile the software or separate any
part thereof. The commercial utilization or propagation of
information, software and documentation - in any form
whatsoever - requires a written consent by ZIEHL-ABEGG.
The User may make one backup copy of the software where
necessary to secure further use in accordance with these
Terms of Use.

3. COPYRIGHT

The ownership and copyright of the information, software and
documentation (including, but not limited to any kind of
pictures, photographs, animations, video, music, text, and
,applets“, which are included in the software), the printed
accompanying materials and all copies of the software product
lie with ZIEHL-ABEGG.

The information, software and documentation are protected
by copyright laws as well as international copyright treaties
as well as other laws and conventions related to intellectual
property. The User shall observe such laws and in particular
shall not modify, conceal or remove any alphanumeric code,
marks or copyright notices neither from the information nor
from the software or documentation, or any copies thereof. §§
69a et seq. of the German Copyright Law shall
unaffected.
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Except for the rights of use and other rights expressly granted
herein, no other rights are granted to the User nor shall any
obligation be implied requiring the grant of further rights. Any
and all patent rights and licenses are expressly excluded.

4. PRODUCT SUPPORT

Users have no claim to product support by ZIEHL-ABEGG.
Product support will be offered via email and telephone.

5. UPDATING

ZIEHL-ABEGG is not obliged to make available updates for
the User. However, all updates provided by ZIEHL-ABEGG
are covered by this license agreement.

6. LIABILITY FOR DEFECTS OF TITLE OR
QUALITY / OTHER LIABILITY

Any liability for defects as to the quality or title of the
information, software and documentation especially in relation
to the correctness or absence of defects or the absence of
claims or third party rights or in relation to completeness and/
or fitness for purpose are excluded except for cases involving
willful misconduct or fraud.

Any further liability of ZIEHL-ABEGG
required by law, e.g. under the Act on Product Liability or in
cases of willful misconduct, gross negligence, personal injury
or death, failure to meet guaranteed characteristics, fraudu-
lent concealment of a defect or in case of breach of funda-
mental contractual obligations. Damages in the case of bre-
ach of fundamental contractual obligations are limited to the
contract-typical, foreseeable damage if there is no wilful
misconduct or gross negligence.

is excluded unless

As far as legally allowed, in no event shall ZIEHL-ABEGG be
liable for any damages whatsoever, including without limitati-
on, damages for loss of profits, business interruption or loss
of information.



7. DATA PROTECTION

a) Person responsible

We, ZIEHL-ABEGG SE, 74653
Klinzelsau, Germany, info@ziehl-abegg.de, take the
protection of your personal data seriously. The protection of
your privacy when collecting, processing and using your
personal data is of central importance to us and is something
we pay great attention to in our business processes - naturally
in compliance with legal requirements.

Heinz-Ziehl-Strasse,

b) Contact data of the data protection officer

Our company data protection officer is available to you by
e-mail at datenschutz@ziehl-abegg.de for all data protection
issues and questions.

c) Data categories, processing purposes and legal bases

We collect, process and use your personal data, especially

last name, first name and e-mail address for the purposes of

- Identification of users of ZAlift and ZAmon

- Information about new versions, bug fixes and further
developments as well as if necessary new products

- Information about events, including direct advertising

The legal basis for the processing of your personal data is
your consent according to Art. 6 paragraph 1 a) of the
General Data Protection Regulation (GDPR).

d) Recipients or categories of recipients of personal data
If it is necessary for the improvement and further development
of our products and services, your personal data may be
transferred within the ZIEHL-ABEGG Group if need be. Within
the ZIEHL-ABEGG Group, legally binding agreements ensure
that your rights are protected. There will not be a transfer to
recipient(s) outside the ZIEHL-ABEGG Group.

e) Duration of storage

We will store your personal data as long as you use our
products and services. A user who is no longer active will be
blocked after a year and erased after another year.

f) Your other rights

In addition, provided that the respective legal requirements
are met, you are entitled to the right to information (Art. 15
GDPR), rectification (Art. 16 GDPR), erasure (Art. 17 GDPR),
restriction of processing (Art. 18 GDPR) and data portability
(Art. 20 GDPR). Furthermore, you are entitled to the right to
object to processing according to Art. 21 paragraph 1 GDPR.

g) Consent and withdrawal
Further processing and use of your personal data beyond this
shall only take place with your subsequent consent. Your

consent is voluntary and you have the right to withdraw your
consent at any time wholly or

partially. You can contact us to do so. The legality of
processing carried out on the basis of the consent up to the
withdrawal is not affected by the withdrawal of the consent.

h) Right of complaint

According to Art. 77 GDPR, you also have the right to lodge a
complaint with the responsible supervisory authority if you
believe that the processing of your personal data was not
done lawfully. The supervisory authority responsible for you is
the “State Representative for Data Protection and Freedom of
Information”, Koénigstrasse 10a, 70173 Stuttgart, Germany,
phone 0711 615541-0, e-mail poststelle@Ifdi.bwl.de, fax 0711
615541-15.

1) Non-provision

If you cannot consent to the disclosure of your above-
mentioned personal data, the use of our products ZAlift or
ZAmon will unfortunately not be possible.
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